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PART B - FEECS) TRANSMITTAL 



ComgFete and send this form, together with ftpp]]cal|]« re«(s)» to: Mail Mail Stop ISSUE FEE 
^ " Comnussioner for Patents 

P.O.Box 1450 

Alexandria, Virginia 22313-I4S0 
orEas (703) 746-4000 



mainienance fee ndUficotknu. 



FEB 
rs m 
fipeei 



and PUBLICATION FEE (if requiredV. Blocks I thrt>ug;h 5 should be completed where 
J QOtificatioa of WBinwyinncp fees will be mailed to the cuirent corresMmtdnce uldrei] u 
fyiitS a ntw (OTTCspondence address; and/or (b) iAdic&Eiaif a. xejmnOe 'F&E ADDRESS" for 



Onm 7S90 IWl 3/2004 

HEWLETT-PACKARD COMPANY 
P O SOX 272400. 3 '101 S. IIAR^(O^TY ROAP 
INTELLECTUAL PROPERTY ADMINISTRATION 
FORT COLLINS, CO 80527-2400 



Note: A certificate of ^tttailinu am unh be used for doniestic maiMngti of die 
Fee(i{) Tnovcmiual. This certincate cannoc be used {6i any cthtt icg^mpmym^ 

Spcii. Escb additional paper, such u (m assigninnit or fonnal drawing, iruu 
vfl its Own cemficiAc of znuiiog or transmisston. 

Certiflenle o f Maflim tt rTraaiirtlrilon 

r hereby certify that this Fee(s) TransmittaJ is being deposited with die Urtiied 
States rtvtui Service with suxncient poslago for ij^i cm mail in an envelope 
addressed to the Mail Siop ISSUE FEE oddress above, or being r^esktula 



Be Henry 
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APPLICATION NQ. 



FilinCj date 



FIR^ NAMED INVENTOR 



ATTORNEY DOCKET NO. | CONFIRMATtON N0> 



Q9m^,iAA 03/10/2000 Qirtine Chen 

TITLE OF INVE^f^ON: OLAf -BASED CUSTOMER. BEHAVIOR PROnLFNG METHOD AND SYSTEM 



I099n4&-1 



5325 



1 APPLN.TYPE 1 SMALL ENTITY | 


IS3U£ FEE 


1 PUBUCATION FEE 


1 TOTAL FEECS) DUE f 


DATEOU& 1 


nonprovisional NO 


*1370 


SO 


S1370 


Ol/13^00» 


1 EXAMINER 1 


ART UNIT 


1 CLASS-SUBCLASS ~ 


1 




WU.YICUN 


21^ 


707-001000 







\. Change of correspondence addtitu or Jndiralion of "Kee Addresa*' (37 
CFR].f63). 

□ Change of comspon^mte addnsii (qc OianRc of Conespondence 
Adtirafonn PTO/ra/122) attached. 

O "Fee AddnMl** mdicadon (qr "Fee Addrw'* Indication foim 
FTO/5BM7; Rev 0342 or more recent) attached. Us« of ■ CaatoHicr 
Nttinbf r Ii required. 



2. Forprintine on the patent front page, list 

(1) Uia nanus of up to 3 TCgistered patent attorneys 
or agents OR« alternatively, 

(2) the name of a single finn (having as 4 ifiembcr a 
TE^steied Bitoniey or ageiu) and the names of lo 

2 ncgisDcicd patciu attorneys or a^etu^. If oo nAnie h i 
llil^d, iu ndme wilt be printed. *" 



3. ASSIGNEE NAME AND ftesiDENCE PATA TO BE PRIfTTED ON THE PATENT (print or type) 

PLEASE nOTH: umesi an M^ftnee if identified below, no assignee data will appear on the paicnL If en vfsignv? iv identified bekiw« the document }ias been filed f«r 
recordation as set forth in 37 CFR3.1 1. Completion of ihis Darm is NOT ac i;iil»titiiie for filing an assignment. 

(AJ NAME Of ASSIGNEE (B) RESlDeNCE: (C ITY and STATE OR COUNTRY) 

Houston, Texas 

Hewlett-Packard DeveJopment Company, LP. 

Please cheek the appropriate wlgrtee e^tegpcy or c*tey?ries (will not be printed on the patent) : Q Individual QCofponiiion or other private group entity GCoveounent 



4a, The following fce(&) are cncloaed: 
S hauct Fed 

O Publleuio^ Fee (No small entity discount permitted) 
Q Advance Order - #ofCopic4 ^ 



4b, PBymentOfFecCa); 

CI A check in the amount of the feeCs) Ls enc1osc± 

□ tayiuettt by Credit card, Fgmi FTO-3038 is aOached. 

The Director ia hereby authorized by charge the rnuired foe(s), or credit any overpayment, to 
DcposuAwotintKtoiwber qo 2025 (enclose an extra eopy of this fonn). 



i. Ch*ii£c in Cniily Statns (from status indicated above) 

□ a. Applicant claims SMALL ENTFTV Aatm. See 37 CFR K37. 



Q b. Applicant is no longer claiming SMALL ENTITY stjtiui. See 37 CFR 1.27Cg)(2). 



Tim Director pf the USPTO is requested to mply the Issue Fee and Publication Fee (if any) or co rr^pply any previously paid issue fhe to the applieuitun identified above. 
NOTEr The Issue Fee tad Pubheatkta Fee (if nquirad) will not be accepted fiom anyone oA^ - . .. 

iittrreat as »^ wn by the records of the Satea Patent and TtadeitaA OITicb. 



i rasisicnni attorney or afent; or the assignee or other paxiy in 



Authpriwd Sisnanuv _ 



Date " ll-Ol'^Q^ 



Typed or printed name HoWard R BOVle 



Ke&istration No. . 29.617 



TTiif collection of mfomiation is requited by 37 CFR I J 11. The inrormition i« Tequircd to obtain or retain a benefit by the public which U lo (il« (and by the USPTO to nocma) 
nn afjplication. Confidentiality ,ii ^overrted>y 35 U.S,C, 122 and 37 CFR 1.14. This collection is estimated to take 12 minutes tg complete^ including gathering, pwpaiug, and 

*L 1... J u- . ^^T>rr^ ^ :■• . ____ . __ ... , piir? lO Wmpfete 

Commerce, P.O. 
' * Box I450i, 



Alexandria, VirBiOKi^mj-tASO. 
Under the Paperwork Reduetien Act of 1^05; 



are required to respond to a eollection of information unlrats it diiipbys a volid OMB control number. 
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Be Henry 

^0555 SH 249, Houston, TX 77070 
^el: 281-518-5992 
^ Fax: 281-514-8332 





USPTO-Box Issue Fee 



Tos 



U.S. Patent and TrademarK Office 



FRim: Howard Boyle 



Fax: 



703-74&4000 



Pages: 3 



Phone: 703-305-8189 



Date: 



11/1/2004 



Re: 09/523,446 (10991 148-1) 



Title 



OU\P-Based Customer Behavior Profiling Method And 
System 



□ Urgent x For Review □ Please Comment □ Please Reply □ Please Recycle 
♦ Comments: 

Ladies and Gentlemen; 

Transmitted herewith is a Part B-Fee("s) Transmittal, in 
duplicate, authorizing payment from Deposit Account No, 08-2025- 

• $1,370 issue fee 

• $ 0 Publication fee 

For further questions, please contact Be Henry at 281-518-5992, 



Confidentiainy Note: The docum^ts dcoompanyin^ this facslmUe transmission contain information from Hewlett-Packard 
Company which is confidential or privileged. TTie information is intended to for the use of the Individual or ontity named on this 
transmission sheet If you are not the Intended rectptent be aware that any disclosure, copymg, distribution or u$e of the contents 
oF this ^ed information is prohibited, (f you have received thio facsimile In cm}r, picoso notify us by telephone immediately so th^t 
we can arrange for the retrieval of the oiiginat documents at no cost to you. 

If you do not receive all the pages, or if there Is any difficulty in receiving, please call: 
281-518-5992 and ask for the operator named above. 
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